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Lesson Aims:
After this lesson you will be able to:
· Remember the names of different jobs.
· Understand and use new words and phrases to talk    about duties and responsibilities.
· Define jobs using ‘who’.





Activity 1 - Jobs
Can you remember the names of the jobs?[image: ][image: ]
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Activity 2 - Duties and Responsibilities
Read the sentences from last lesson.    Check you understand the words in bold.    
Use your dictionary or ask a friend.      Translate the sentences into your language.

1. My duties include serving customers, stacking shelves and checking stock.
2. My responsibilities include practising grammar, learning new words and doing homework.
3. My duties include taking orders, serving customers and clearing tables.
4. My responsibilities include looking after the children, cooking and doing housework.

      
        Grammar information


                 “My duties include serving customers….”

            Q: Why do we use -ing? Is she serving customers now?
            A: NO! We use -ing to take an action ‘serve’ (a verb) and make it a thing ‘serving’. 

       In grammar we call this a gerund. It’s like a noun that comes from a verb.

Activity 3 - Duties and Responsibilities - Matching
Match the words:
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serving
stacking
checking
practising
learning 
doing (X2)
taking
clearing
looking after

children         
customers			
grammar
homework
new words
orders
shelves
stock
tables
housework
Activity 4a - Duties and Responsibilities - Reading & new words
Read the text and check you know the meanings of the words in bold.
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“I’m a receptionist at a sports centre. My job involves handling all customer bookings and answering enquiries over the phone and face-to-face. Occasionally I have to deal with complaints from members of the public, and if there’s a problem, I’m the one who has to solve it.
Some weekends I’m in charge of the whole centre and I’m responsible for opening and locking up. If there’s an emergency, it’s my job to make sure that everyone is safe. I have a lot of responsibility.”

Activity 4b - Duties and Responsibilities - Practice
Match the words and meanings e.g. 1g


1. my job involves
2. handle
3. enquiries
4. face-to-face
5. deal with 
6. complaints
7. members of the public
8. solve a problem
9. in charge of
10. responsible for
11. make sure
12. responsibility

a. questions about something
b. statements that you are not satisfied with something
c. check something so you can be certain about it
d. do what you need to do in a situation (X2)
e. find an answer or solution to a problem
f. in a position of control over something (X2)
g. in my job I have to…
h. people in general
i. the duty of being in control of something - it’s your fault if it goes wrong
j. with and looking at somebody

        TEST YOURSELF!
          Hide the words. Look at the meanings. Can you remember the words?


Activity 4c - Duties and Responsibilities - Practice
There is a word missing in each sentence. What is the missing word?
1. job involves handling all customer bookings.
2. I have to enquiries over the phone.
3. I talked to her to-face.
4. It’s very hard to deal this situation.
5. Who’s charge of this department?
6. You have to sure the door is locked.
7. We’re not responsible the cleaning.
8. Do you know how to the problem?
9. I have to with a complaint from a customer.





Activity 5 - Duties and Responsibilities – Writing

Look at the different ways we can talk about our duties and responsibilities:
1. My duties include serving customers…
2. My job involves serving customers…
3. I handle serving customers.
4. I have to serve customers.
5. I’m the one who has to serve customers.
6. I’m in charge of serving customers.
7. I’m responsible for serving customers.
8. It’s my job to serve customers.
Think about your duties and responsibilities in your job, work in the home or studying. Write about them using the 8 different examples above. Think about if you need -ing or not.
1. My duties include __________________________________________________________
2. __________________________________________________________________________
3. __________________________________________________________________________
4. __________________________________________________________________________
5. __________________________________________________________________________
6. __________________________________________________________________________
7. __________________________________________________________________________
8. __________________________________________________________________________
GRAMMAR INFORMATION: Defining jobs using ‘who’
Look at this example:


A teacher is someone who works in a school or college and teaches.

‘who’ defines a teacher = it gives us the meaning of ‘teacher’
We can also use ‘that’


A teacher is someone that works in a school or college and teaches.

This is more informal
Activity 6 – Defining jobs with ‘who’
Finish these sentences:
1. A pharmacist is someone who _________________________________________________
__________________________________________________________________________
2. A shop assistant is someone who ______________________________________________
__________________________________________________________________________
3. A housewife is someone who __________________________________________________
__________________________________________________________________________
4. A jobseeker is someone who __________________________________________________
__________________________________________________________________________
5. A businesswoman is someone who _____________________________________________
__________________________________________________________________________
6. A childcare worker is someone who _____________________________________________
__________________________________________________________________________
7. A receptionist is someone who _________________________________________________
__________________________________________________________________________
8. A dressmaker is someone who _________________________________________________
__________________________________________________________________________
9. A plumber is someone who ___________________________________________________
__________________________________________________________________________
10. An accountant is someone who ________________________________________________
__________________________________________________________________________
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